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(4) n15fnw1 N133anTsAnyrluszuy 819 N1sdanIsAnwineuieiseu
iavguts n1sdanisfnwiduiugiu uaznisdanisfnewianasgst nsAnwinenssuy 81
MIUIIMINIsANYILENlsISEUTEAUS IBLasNISIANSANYTZAUWR uiasayUszs 1Dusu

(5) N1FATITUEY NITANTITUFURALNITTNYINYIUIA 17 NTALATY
guamInuazdesiullymguamdn wasnisduasuguainuduasiin miﬁ’wmamﬁwuﬁuﬁqﬁ
nsdesiuiazaiunulsainde 019 n1saruaulsafiade MuatvayuRuveanyulunisauaTeigUas
TsaiFou mdsruananesiuazaanluia

(6) MIUFuUTIUvasITILeSALazTiage @y 91 mauAlvilyvyuyunedn
msdamsiienfuiegendudmiugiselsides



4.3) punsdnssidouyuuy §an warn1sSnwANLaIuEeUTey lawn
(1) nsdnasuuszusulneaiuiauenia dnsasnimeasuszyrvy 819
NUATIANINT T3 729 T waznITwEuNIuazUsEduRusANsiAsafunsAuaseaguilan
wARuslaA
(2) MyduaiunsildnusuvesUszavulunsimuiviosiu 819 msdosiu
fodenaseuluunaadnisusmsdiuiiua
(3) matlosfunarusamnansisnde 1 n1stemiedusyaudodesiu
(4) n13shwiAnuasuissusesnazaulasndsludinwasninddu 019
nsnzdousnegs uastnsuseddusenvy wasaudavedoudainiviue
4.4) FunMsNUHULAEMIALEINTATL MdTensTy Laznsvieaiien laun
(1) MINausuiaLYiedy 91 Msdaviusuiauviosdiu melszandah
uuandmin waznsdnszuudeyaiiienisnaunuy
(2) Msmumalulag 819 N15UIN15 wazaenenmAlulaginyaTYLYY
(3) N15AUETUNITAMU 819 $1UUTN1TTRYAUNAINU LAZITUHEUNS
WAz dnNINTALUY
(4) MIwdvenssy 817 Nunglsundvd
(5) maangRamnTIy a7 nsiiugualssy mseuneliidlssny
(6) M3vioalen 917 N199WNUNITHIBATEY N15UTUUTIgUATNTIENY
anuiivioudlen uazdavihdeussuduiug
4.5) FrunsudmsdamsnazniseyintninenssssunAkarasandon leun
(1) M3funsesgua 11393nw THuszlevdarntilsl Ay niweinssssuea
Lavdaadey 019 uiaunthyLvy ﬂ’]iﬂ’mﬂﬂWﬂ’] Jusi
(2) mimmimmmaauLLa“mawwmm 919 mﬁmmmmmaaummnu
daunndeunazuaiy muaiwf\mmuﬂmummaam PIUATITABUANN TN 9TUATIVABUATIN N
pIMALazAEs Larn1sthoatde
(3) M3guadnwINasITniy 017 MIguasnulazAuaseslostufiatsnsa
Uselovu

'
a ¥ a

4.6) AnuAaUTausTsn 313nUssindl waziUaaviesdu loun

A

[ a

(1) Msdansguatunaanuy lusadng 911 mstisssnwlusaeny
(2) M3IANSPUATTEAUIUAZYEINVIELNS)

q



2.1.3 WWIRANIFIAUINITNIASFRENNIUTEANTAIN
LLuaﬁmLﬁaaﬁUmﬁmu’%msmﬂ%’gaéwaﬁﬂizﬁm%mwﬁﬁﬂ ey figadl
LUIAANISIAIUNUNER (Co-production)

a3t dugAlalvd (2557) ajUudnuwaedAny g Y8uuIAn Co-production 1391 wuwIAn
Co-production ifuumnAniifesiufiansgeninilutats a.e. 1960 iiedanistunisvinsutszan
yoeriaiu uarnsmaviauinsassusiiinunmanduremaiiios dwmalieraatasnaiios
13009AN13YN VU (voluntary and community organizations) 11118 unuImMlunIsIAUINITAIATT
TiUseAvSnauniu

Co-production WufanssuiinaleslugiuzgFuuinsasisue fnnuatasladiluiid
Tumsdnrhmfeutuldsuussleninnuinsassaeziu Fadueuduiusssozen lnenidliuins
mmimzﬁuﬁﬂszﬁw%mamﬂﬁﬁuﬂdwmﬁmﬁ%mﬂmmm%’mﬁmé’ﬂﬁq 1y Co- production ABIRg U
s1uvIAANRUs AU (mutual relation) T¢ ‘vmwﬁmmmimawmmmmm Eﬂ,wamﬁ
weyuy uaztiaansdieasfodlladetunasfu WiamumiiamummLammﬂmiﬁmmms
$2ufiusg (Bovaird, 2007 : 856 §sfislu o3l dugAadivd, 2557) Fednuaranuduiusinan
rvatvayuliinnisll diusinegrvaueania (Equal participation) M358 UUNITUNATEILUY
Usga3ulne Fuduiiladdyves Co-production wlesainnisunsiufundnuinisaisisaey
voswaifiesuaziununindgiuasdeaiinisutsiiu (Sharing) 1111 nimens uazanusuiingey
S0y warnnanUINTas sz aziusEAnBragegailennauaiunsaidiusaule (Boyle and
Harris, 2009 : 11,77 819fislu 38l daugRaivd, 2557) FIUANA1991NUSLANSHAVBINITIANITUUY
1A38%18 (Network Management) 718 sfuansusefifidrusinlunisdaiulouedsidenyinlusg
2£Bedanaf N 1zaNNTaUIMTIANISleing (Adam and Kriesi, 2007 §1afislu o3dl daFAadad,
2557)

Tuszuunisdauinisasisaruvuiiluduanuduiudseninedy wasUssmvuiidnvas
Juaewedaau Ao Sglugrueddauinisaisisuviogndn wazUssvrvulugiugdiuuinig
415171 30{UTLAA (Brudney and England, 1983 : 60 p19fialu a3dl duFAaivd, 2557)
Fansusulgenisdavinisarsisurasiintuiieussuvudenadeundu (feedback) luifssy
yiefunusy nanldsuuimsanssnsiuuia

USNI15AE150UE,

wWaLliag

i
T feedback

v 6

AR 1 ANUFNRUSTENINIAUSMTaNsISNe (53) wavSuusmMsans1sale (waileq)
Tuaudusiusuuuily

SoazUTey1 U INAY

1%

VUL ATTUUNITINUIATENSISULLUU Co-production Wi 1Hussuy

7i%s
a a4 o a o 1 v Y] a Y]
NARRIDAMUINIIFIDITUY V]']IV]NaEJEJUﬂa‘U (feedback) LﬂEJ'Jﬂ‘Uﬂ']s"U@'U f
N

5
SnsuuLinTun 8Ty

[ a

ASTUIUNITIAUINISE515UY (internal feedback) @aNaliminn15USUUIINISIAUINITILUING



nszuIuMsld vinliuinsansisugfioonunlugiugnandnvessyuuiuseansuauinninssuuily
(Brudney and England, 1983 : 61-6 2, Whitaker, 1980 : 245, Bovaird, 2007 : 856 91909ty
038 dugfadivd, 2557) nanfe Co-production Fasdanistiadusineg fidwmadonisdnuinisg
anssaeiiliussaunadnialy (Needham, 2007 : 222 $rsfidlu a3dl doughindive, 2557)

7

p

AT 2 ANUENITUSTENIIAUTNNTANE AN (5]) kasKSUUINITasIsal (naliley)
Tupudunus Co-production

Mneudui Uiy douuandliifiuin Co-production Hu faunufy egred1s1vnas
Tnglanginunsseiuiesiiuasdeslfuasuinuaduazinuglunisdnuinmsasisuglagazdes
Uiuunumaniduggnneanuazain vieglianutiemie wazdesliteaingiuuinisiiungaunns
Jauinisarsisuziduliae viegndn wsel5udnealy (Boyle and Harris, 2009 : 17 g1ddlu
038l duAadlad, 2557) Fsawsinliivnfguszmaumans wazdgaaniavdoaiuinliamauls
fuds1vnnssediuans (low-paid frontline officials) wazgUnuuAsIAUINNTANssAILSERUVIBAAY
(local public services) mm?jﬁTUHiﬁﬁLﬂuayj (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 en9faly o3al duFRaalYe, 2557)

waN31N3zUTVUNUIMNIATFHAT Co-production §9UFUTTAALATUNUINYDINA LI D628
wsgnmshufundniuazdielfifamadenlunisdauinisassusivarnvateniniu Faaides
Tuguedsumaniziufauarfuinsounsinuinisassuriulissavanudnda silfAnnis
Bouiariauinsinuinsassurlusseren sudinmedudsdesiuliymiionnaziatu
Tueunan GeatfuayulfiAanisimuiiideuiadunisitauianudunadesisvinsey
LaTWAIUINITIAUTN1TE1571584 A28 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 9190l o560l daughanivd, 2557)

miﬁ'wNEw‘%a%’m%ﬂWimmmwm%’guazwaLﬁaqﬁué’qﬂhaiﬁﬁmﬁﬁimﬁma WAZAANIT
ya3ald wsgnadiosfiiiundmiuaransniuiioyatias naenaunsruIuntseingg Mifeides
fumsdausnmsansisasiy dwalifunusiasdossdnsedunmssiidums

2.1.4 waRnRuguisafuaunwnsliuinig

AN lUNTIIUTNIT Mg ANUEINITlUNITARUANDIAINABINITURINITIAUIANS
finsafuanumanisvediuuinns Jeasilszduuandnaiusenlunuanuaianiswesuiazyana
TnsnanmnislviuinsazdosdilaiaUsziiusigg &l (faa sindty, 2552)

1) inauainsiasanAmnINN1TIRUINS

desnnaunmdudesiiadudutounariosduszneunietadonagogwiidmiiedos
dudwmaliinisuespunindndusewinisuesainvaieniu Ing nseusd (Gronroos, 1984 §19dslu
F¥3188 NOAEIY, 2552) lﬁﬂa'nﬁqLﬂmsﬁmiﬁmimmmmwﬂWU%mﬁdwmmma%’wﬂﬁlﬁwﬁulﬁ
Auvan 6 Usen1s nanife
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(1) msdusieoTnuasnisivinueaegliuinis (professionalism and skill) {un1s
finnsani fFuvinsasnsasuildanmadsuuimsangliuiniianuiuasinuglunuuing
Faannsasndunsudlalemsingg Iiegafissuunazuuuunm

(2) imupRuazngAn IV 1AUTANT (attitude and behavior) §5Uuin1saziia
auanidannisiiglivinisanlafiesdndunisudlatiguidieg Miintuderiididuiins
wazaniunisunladymegiaseaiu

(3) naswanulaegrsdrenasiiainugangulunisliuinisg (accessibility and
flexibility) f¥uuinsagRarsanananuiidsliliuing uaznadldsuuinsnngliuinig sauds
sruumMsUinIsdawsenly iesiwsnnuazmnliiugiuuing

(@) mnalinslanazarudodiold (reliability and trustworthiness) §3uu3n1sassin
mMsfinsumdsnnildfuuinmsiduiBeuiesuds danisliuinisvesgliuinisazdesufoanm
filsFunisanaariu

(5) Mmiunlvanunisailindugni1izund (recovery) fa13aunINASIAAIANTTAl
flaildaanisaidrsmiinAntuvieinmansaiiinund wasdliuinsanunsoutloaniunisaldun
IevuinafisneiBnsivsnzan deihlianunsainduganzund

(6) Fordusnarainuuioiio (reputation and credibility) §5Uu3nisaziioie
Tudeidesvesgliuinsnnmsigliuinisdiduianmsmeduinaen

uonaINd aftvl uazdn (Steve and Cook, 1995 : 53 §1afislu Fva1ad WndTy, 2552)
FeliduinauninnisTiuinisvesnmisnuviessdnisfiliuinisdsanunsafinnsanldarninos
9 Uszms fwioluil

(1) MdAsUsnsaviuiinuAufen1sYeeETuUINIS

(2) AnagmnvasLaTinlunsdTUUIg

(3) muudedelindaveansliuing

(4) nMslvianuddgysieuuInITusiazAu

(5) AAUE T AL UAN YL YRINLUINS

(6) punmmslsnsidlussniadifusinmsuasmendamadnfuins

(7) Fordosvesuimsilisusmfonsendesmveluing

(8) muvaensglumsliuinsandidenalasianis

(9) AusIsalunisliuinag

aguléan aunmnisliuinnsiu Wudesiianududounaznainvansluniyuvesnis
finnsan winsziuduiivsednddainuamnsTivinadudesiiddydefuivisvesednns
fidlvianuddguagyaumearuauls ssdnsiideanisauduiavesnisuszneunshiinasduneds
violonvu Jeaslimnuadlareussifiudesguamnslivinmsiiiasumieohaidilasnany
ABIN1THAANNAIANINBIES UL IlARE AT
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2) Fuusitsnsnassnmawnsliuinig
fulsniiBvswasenaamnsliuinmsuszneulude
2.1) anumandsiuaunmnisliuinng Wunmsmensalgmihvesiiuuinaieat
msuinswazldsudewnlulduinng mnduuinisldfamela szuandifiuiiganmlunis
usnisiides wingSuusnisiianuiieanela wanadr Taaamlunisliuinigg waggSuusnns
fanuusgivla deuuansinisliuinstuiinunmgadedquamlunisliuinisgs Tnedunud
WIIIYINY WazLuass (Ziethaml, Parasuraman, and Berry, 1990 813ialu dua1ad Wad Ty, 2552)
dsmuntladefidusfmuaamumantaosiuuimsly 4 Ussmsdeiu feil
Usznasusn msuenuuudindeuin nisaanisiiinandiventaiizuniiu
Mnduuziveaiiou wiegRaininelusuuimsluaanuiivieiundeu waznuiiinisliuinis
Huoga Surhlsiilainaunantsiazldurininsuiiy
Usznisiiaas audesnisdiuyanasiaaziludeivinliszfuaiiuaianis
yosynnaelusziuTianasanLAnALe
Usznasitana Uszaunisalluedn anuaiandsdutinaindszaunisailuein
fdwiAgrtestulszaunisaifiunisuinisiiagldunasidninadonnuaianislutlagiu
VBIFUUINT
Uszn1sita nslawandszunduius Wuanuaeniaiiinainnisindedeans
doltudagiuuinistaduiinisdearsmimssuaznisdearsniadon Weadisnuiesty
TS UUsNS wu msliusmssernuasdda asseran Wudu
UonanG WLesuastaelvls (Tenner and Detoro, 1992 : 68-69 8nsidlu Tanad Vinde,
2552) Iéauefatladsfifidninadenuaianidunisiuinisvesuuinsliduiu luiaus
yasiinirnsisansity §fuuinag Sanudesnisfiaglinuainnimesnulédfunismevauns
w3oussanant1ensuian wazduualiufiezeeusunisliuinisiulaeinisisuiisuiu
Uszaunsaiadeiiasldiu nouflvzdiszAruinsiae dsfuuinsasinanufimelafdeiiloldsy
Uimsfineuauasienuiesnisreny futiu TumhsnuiivsrauanudistlunslimEnsieios
Wumiigaufiawisoiiuieanuainnisuesgiuuinig uazairmnufianelasefuuinng
Isigsasudugndes InedadeiiddvinademnuamemisesifuuinmsUseneusie
(1) dnwazU3mIngsurinsdesns
(2) srdvveInsUftRmuvdonsTruInsfiFuuinsiianela
(3) AuduiusveUUSNsTid ey
(4) AnuitanelavesyuusmsienansujuRaulutaqiu
2.2) Mmsfuiiuaanmnisiusng
luBangun1edningndenn n133u§ nuneds ansaefurelediadun fe 33073
fiynnauodlanilegsouq fvasyana aztduyana 2 ausnafinnuAndefinszduagiafeatuaels
Feuluieaiu LLﬁiUﬂﬂaﬁy’a 2 8713835 1580uTUDIAINTEAU (recognize) N15LEBNASTT (select)
miﬂivma (organize) Lazn15AAN (interpret) LﬂEJ?ﬂ‘UGnﬂ’i‘“Gmmﬂa’thLWJE]L!ﬂ‘u agslsfny
Hadufuiugiuresnssuiumsesyanausiazawisaiuaiudesnis aflen n1sniands uagdade
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duq Wadl fifveani1siuinma1nlunisliuinis (the definition and dimensions of perceived
service quality) Usgnaulusme
(1) van vnefananveamsiadulainaglivimadlelavioludle
(2) wwalunsdndulaldvinsdudunisdaauladglévinnuiouitousening
Usglovtiiildduiusunuitliasly
(3) M3U3ng WesannauamasTiuinsiduitewesujduiusseninaglviuing
WAZHIUUINTS Feipalinisusediuvien1sinaunmnisausnIsangsuusng
(4) lov Tnsamamnisliuinisaseuaquisnnud aruifnuazuualdy
VBINGFANTIU VBIHIUUINNS
(5) Uun BsldFuvsnanuinisvizedaduanunisal
(6) nM333u TeiingAnssunisldusnsiu agldSunsiansanindudewenis
IgINY viSeAUABINTTATIANNENTUSN 1N SANSEn I kAT UUS NS
2.1.5 uurfanguianuinawala
ANUINB LAtk IAANg YN agﬂlﬁéﬁ’ﬂﬁ (UyMINeReNgIsay, 1.4.4.)
1) anudAgyvasaunanalalunisuinig
1.1) anudAgsadliuinis esdnisuinisdndudesdlsfsanuiianelasienis
33 dedl
1.1.1) anudfisnelavesdSuusnisidudiimuanudnuuzvenisuinis

X

U3113115U3015 wasuuRanuuinisdndudesdrsiannuiianelavesdsuuinig mszteya

InavzUsueniisn1sUsziliuauidn warauAniuYedSuUInIsAeAMaNURTeINITUINIS

e

HSUUIN13ABINTT wagdsnsnavaussnludeInisudazedsludnwasNgTuuin1sussawn

SRS B

alunafdedliuinisludunornsenindenuaaniwessuusnig kagau1saausInauusInig

'
LYY

nsafudnwagkarURuUTISuUINsAInislilaasa

=)

1.1.2) anuianelavesgsuuinisiduduusdrdglunisusediugunin
9847115030115 m1nAanisladiausuinisiadnmuainnssfuaudenisniuaua1nnds
vesffFuuinisidoudamaligiuuinainanufimeladouinisiunazduualiiuaglduinige
Snsee 1U AunmvesnIsuInsfiagiligfuuinisianeladuegfudnuuznisuinisiivang
T 16uA an1ufl gunsaiiadeddd wazyadndnvazvominauuinig anuundedelinga
¥9an15UIN"5 Anmdslafiazliuinmasnauanuiauannsalunisliiuinsseanudesiu
wazasiladerdy

[
v A o

1.1.3) auiteanelavefuuRauusnisdudidauninuazaiuduse

q

Y9991UU3NT MA@ iuanufens wasaumaniweuiiinuuinsdusemanly

[ v Y

Ldgwmdauluniinislimnudfgyivgsuusnig

v
[ 3 v

1.2) anwdAaadFuuinig annsauvadu 2 Ussion fail
1.2.1) anufimelavesiiuuimadusndnfuguandisimilonisuinig
nsgntindanudidgresaiuiisnelavesySuuinig fagnenudunmiadeiitiunanufianels
yesffuuinmsdmsuthiaueuinsfimnzay §uuimsdenldiunsuinisfifinunin uazneuaues
AFINsiRuAAnIalLH
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1.2.2) anuiisnelavesfujiRauuinisdieiauiguaneessuuinig
warendnuints nududsdfiddysetinvesrusuiiolildundaelilunisisedin waznswantean
femnuansolunsielidifeqaluied Wuisensuiaruiwelalunuiinasenisiis
UssansnmuarUsyaninaresnuluwiazesdnsienisuinsiinnudidyiunisaseanufioels
TunulsifuguoRnuuinmsminnuuimsigesnjumanunetsnlumsfiugaamnesgIuresy
usnsliAandngeq July Tun1snevaussnNAeInIsvesy3uuinisuaz nsadsasduiusin
fugsuusnislildusmssien U

a3Ulddn anwdanelalunisuinsifadesiuanufisnelavesiiuuinisdenis
33 uazarwiawelalunuresfufsinuuinsteiuiaufimelatiaesdnumedanudidy
feNINAILIAMAINYBINTUTNTHAENIALTuuUI s TRUszauaud I aioaianas $nw
AudaniinreyarannAListesUNTUI NS

2) Yadviiinadaninuianalavasfuuins
arufianelavesdfFuuinig Jusefutiadedidhdnyg deil

2.1) nAnfueiuing Anufielavesdfuuimsnintu Weldfuuinmsiddnwue
AN LaYSEAUNITIIUINIRNSINUAIINABINTS

2.2) 1A1A03N1s AnufenelavesdFuuinistusgfusaiAiuinisiigiuuinig
goUSU M5OMATUIINLILAUTUANAINYDINITUINIS

2.3) anuiiuinis mathdsuinsldazmnileriuuinmsiianudesnisdenrolyiin
aufianelasanisuinis duaiide waznisnsgatsaniuiivinisliiaiufied utsaruazaan
uAFuUIMsIadubesdiy

2.4) Madasuuuzituinig anufiselavesFuuinmaintuldainnslédutoya
I3 MieyaradunavUiInunYBInsUinsUlumauIn

2.5) gWiusn1s fusznaunis/{uimanisuinisuagduiiRnuuinisdiuduyana
ﬁﬁwmmﬁ’]ﬁzyyiamiﬂg‘jﬂ’aqmu‘%mﬂﬁi{%’w%miLﬁmmmﬁqwa%ﬁu’qgu HuimsnsuInisfing
wlgu1en15uinIstaeAfledanud Ay readsuuinisilundngauaiunsona uauoInufednIs
yoagFuuinsiiiAnanufianelaldire wuiderdufuisanuuinimiendnauuinnsinsemiin
fagFuuimadud iy ssuanmaingsunsuing wazauosuinsigFuuimsdesnsmeniuala
wlaldograiuiisheindiinvosnisuins

2.6) ENTWIINTBNVBINITUINT ANTNLINTOULAYUTTLINATOINITUTNIEBYEND
sionuilenelavesffiuuing giuuinialines Jurnannndouvean1suINg MAstesiunnsg
BonUUUBIATIAI IR ATLEIBBINIsANLAnIsly n1sautaRuiBudadiunaeny
nseenuuuianasedlilunuuing

2.7) N92UAUNITUTNIT UsEANTAINYRIN15TANITIZUUNITUS N Sdanalit
N13UHURU WU UTN15TANUARDIIILATAURINDUAINABINITUBINTUUTNTLARE19QNABS
AN
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3) wwmneanisiasaassauianelalunsuinig
nawesuaeauRelalunisuinig duuamediel
4.1) n1snsIrdeuANAIaniImazauianelaveFuuTnisuagyliuinag
og1saiLaND
4.2) Msmmua e ke inn19weeAn1slidnIau
4.3) mafmuanagnsnsUINsTTinan
4.4) MyRauRuNkazANENTusTunguntinau
4.5) nsthnagnsnisaianuieneladegsuuinisluufiiuasUssiiuna
nsiasuadieaufianelalunisusinissnduiiesfesddedannudidyvesnisadia
anufanelavesduusnisnisavdluiuanuisnelavedSuuinisiaenisdrsnasnsiaasy
ANAIANTY wazAduianelavesFuuInisuazgliuInislunssuiunIsuTNITHaEN15IANIT
uUINIS e simualming fianns uagnagnsnisuinnsifiusansam Jsazvinlidgm
founwiaswasmsliuinsiifatulussuuuinisantosas uazihlugenuduiavasesdnisuinig
lumsasnianuiianelagaanuwndsuusnig
2.1.6 ¥ANFITUAUIA
“wdnsTsunfuta” nieeradunliin “n1suInasianistiuiileid ndnsssuds
LATUTIENAUIE 817 é?fal,iwif%’ﬂﬁ’uﬁluum “Good Governance” fivnefls n1sUnesesdusssuti
Lilduurnnudalnifiinduludsey widunisazauainudmdutmusssalunisegsan iy
Judsnuveanauywdiduiug ¥ Fadundnnisiienisegirufulutuiiosasdenuegiafiai
gy anunsavszaulsylovinazadnransdymiedaudslasduiisuasiaundsnulifinudadu
(Budua1n www.sciubu.ac.th/document/dnsssaniua pdf. Wotudl 11 nIngra 2560)
29AUIENAUVRIMANTITUIAUIA
wdnsssinivia Sesduszneufidrdey 6 Ussaseadl
1) wanfifsssu Ao N15nTINguuie ng seileudadenu wazninisiieg laiuade
waztdusssy nasnauduiseniuvesdauuazaudnlaefinsBuseunieslanardoujiAtaudiu
sgraduanaLazidusssu nanlagasl As an1duinisunasesnielanguune Slgnszyindumiy
91110 113081UNIVBIYAAA
2) wénAmssIu Ao Nsdaieuaziesiuluanugniesdianm Tasnssussdiiieadsaries
fraulvgufiRnulussdnsvdeaudnvesdsauioUjd liun anudedndaainninuidsans
Aweanusuvsiuiles anudsadeuide 1Wudu
3) wdnaauTusla Ao msvirlkdnududiruiidamedoyainaisedrsmsslunsan
LaZENN15ARTIIERUANINGNARIALAEN1TUTUUTISEULLaNa NN sYIIUTesesAnsvliaulysdla
finsUametayarranvsedaliusevivuainisaidnfedeyadniaislaaenin naanaulssuy
y3enszUIUNInTIIae ULz UsElunaTTiUsAvEaw Feanduntsairsanulindedetuuas fu
waztelnsinuresniaizuaznAlenTuUaenINATIIRADTUTY
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falagnnsgudelneniagaiaensu Saasteliiinanuadafazanuiuiefuseninieniady
LAZNIATINONTY
5) wénAnuFuRavay {uims naenTunmzdissng TeihensdiosuasdsansUseen
FowislauftRnisiamuniifiegnadids Tnsgsliudnisungunuuins Wesneanuagnindiag
fnusuiinveudeauuanseduntiiinisuiinuivinvevsguagnioufiozuiuugeudly
Toviumiaei
6) wénauduAl fuds desaszrinhilnineinsdeudieside daulunisumsianig
$nduardosdandnanudszudauazanuduai fedndurzdesiagaymunegluiigsuuinis
wIpUTEBUlAYEIUT I
2.1.7 \nFesiieiléianuiianela
n1snadunanalalaanueivssdiAsy (Likert technique) AMnunszduaufiansla
sonilu 5 sziu Ao
5 wnefe enwdiaweleegluseiu  anniiga
4 vt anudanelasgluszdu  win
3 ywnghe  enufieneleegluseiu Uiunan
2 wneghe  anudlanelasglusyiu  dee
1 wneds  mnufieeleeglusziu  eeiign
FUABUN T IUUUABUANUAAUUIRIATY
1. fagejavaneveamsfinuidesnisinmaruiinelavedasinedda
2. Wiarumsnevesaufisnelafinefnwiiuegaududn
3. a¥rteaulinseunguandnuugid e vesdsias@nuiliasudiunnudyy
Fosiadarnuiifuiomauinuagynsay

vaa o

4. psvaputenufiainetu lnsauwosazdfifiaud (ilevg) Anuasuiiu
vosndnuusiAnyInazaumzanteanwillFlunisiasundenrudulidermgssyin
Formuiuiidnvamdudonumeuin Femmumau viefidnvasnane

5. vnsneasdld deutluldasafionianuiiomss A181u1as1uun wazAIy
Fesfuvesnnsinviaunad

6. Muuan1svinzwuy Iaglilivanineasiaed (Uaywu Asageln, 2553)

Aade 4.50-5.00 fanuiawelalusedu wnndian
Aade 3.50-4.49 Januianelaluszau un
AR 2.50-3.49 fanuienelaluseau  Urunans
Aads 1.50-2.49 fanuianelaluseau tee

ALadeY 1.00-1.49 faufianelaluseiv deedign
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2.3 uFenedas

5931 YUIUANA (2565) Anwianuianeladonisliuinisnuuinisaisisngveasdns
Unasesduviosiulunield Ussdteuuszann wa. 2563 lasfnwndoyatnnesdnsunasesdiusiosiu
fioglusuuuvesdanisuimsddmin wmeavia uazesdn1suinisdiudiua deldiinisdisas
anuflanelavegfuuinisiddenisliuinsauuinisaisisurvesesinsnasesdiuviosiu
$1uru 204 aadnsUnasesdrutiesiu Tuwaiiud 11 Swmia Jsznoudie SmiauasAisssuse
Jmfnasvan fminozar Smtausisana Sminaga foniaien fanianszd damdagidn
Jandninas damdnnse uazdminszuas lavdrsraaiuaaninnisiiuinisly 4 Ussihundn
Ao frudumaunisliuinis dugesnnanisliuinig Fudimiigliuinig uasduiesiuae
AwAzAIN Nan1TITemudn lunmsugfuuinsiinnufianeleegluszfuuindian Tnefiewele
Frudniifigliuinisuniian sesasndufiudssiuisanuazainuasdutunounisliuing
Wil waga1utean1an1siiusntg auau drunisidseuiisuanuiienela wudi gSuuinig
flendueeludaninsafuiinnuienslaluyng sy unnsisiu dmsugiuvssdnsunasesdiuioadu
fumneinefu fFuuinisfianudianelalunng fu liusnsetu

g 5115n wazefyy Weaassal (2564) AnwIN1UINITNUAILMENSITUIAUIS
y9strswnsuazninnudsinesinsunasesdruiosiuludminess nan1sidenudn sedunnsg
UIMsnumNnansITInAvIavesesfnsUnasesdutiesiuludminnss muiiauaivesiisvng
wagninaunelussdns mnswegluszduunn lasdundnausssuiidnadogsiian sedamumnfo
AUNANAUTURAYOU ANUNaNERAsssy aruvanaullsela AundnauAual wagaundn
N138AUTIN MUAIAU HANITWTEUTIBUTEAUNITUIUITNUMUNENSTTINAUIA Twunauade
AAUYARR WUTY LA AN AWML SERUNIANITEEzRaTluNSUR TR Lazeun. idain
fisnsfuilimuainonsuimsaunundnsssunivialiwandieiu daudrsenisuazninau
meluaadnsfifiongsinaiu Tiauafdonisuimsauauvdnsssniviaunnaieiu egrefldeddy
N9EnA 0.05

Yoz ndUsziasg (2559) Anwiizes msUszifiuuszdnsnmnsliuinsansisnzedesdns
Unasesdruieddu Saminunusiil nanisfinwn wudn Ussansamlunislvaisisuzvesesdns
Unasesdiuriosiu Sminunusill dalvgiiiusedninim $esas 90 WeRansansvasidon wui
Usgansamlunisliuinisansisazuesesdnsunasesdiuriesiu faminunusiil daulvg)
fUszansnm fewar 90 WefiansaunseaziBon nuit dulassadeiiugiunaraisisgulae
AUNITENLETY AaUTaussTy Aaun 913nUIEINd LLazQﬁ{]ggzyﬂﬁmﬁu ATUATTINLHUA AT
159U MAVENTTY WaTA1TVIDNTBT FIuAISITNEY Lazf1uNITUIMNERnNsuAENNTeu3NY
N¥NeINTsTINVIALAYAIIndou U Jeway 90 drudunisdaszileuyuvu/deay
wagsunsinuauasuFsudes Tuszansamlunsliuinsiininfesas 90 dauanufiawels
vosUszrrvuiinonisliuinisaisisurvesesdnsunasesdiuiosdu Taniauyusii
lnesieglusgauliunans
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e 2de1a uazdvsinsal lvedad (2559) Anwiaufisnelavesssvivuson1sinuinig
4157152 V0989ANITUTMITATUAIUALTY dnetiy JamTagassill TTngUszasdiieUseilu
Aufanelavesseivu nieufudavidelauouusuInIanITInuINITas1suEliLnBIANITUIINS
dausiuauy s1newiyy Jmdngassntl nan1sfnen wudl UiN1SENEITEeIRNTUIHNSEIWRIUA
W IauInsiaegraifwavdmaliusvyrvuinuiianelaluseduuin disensiafied fs
UInsinudernkaras saa dludiudug laun aunisfined lassadienugiu wisugiaguou
n133nnsfeidRnasnsinseilougumu wagn133nn1sawmInaeNwasnine1InIsTsuyd iliaiunse
dnU3nslaegnenge danalvivszynvuiianuiansladisdduszauliunans wanaint §alu1auinis
MesAnsuImMsdiuiuawy lanunsadnusnisleegaitauarysenvuianuianelaluseiuies

deYva AANgNaIn s35uTeU Aaeal uazglua unHaINa (2559) Anwiises Audianals
Y9U5819UABN1TIIUTNITVRI0IANTITUTITEIUAIUAUIIUTY d1niles Jawminaynsusinis
HaN15398 Wud1 AuNanelaveslservusani1siiuInI1sve9AN1TUSMITdIuAIuaUIalUS
o A [ [ = =2 a [d 14 A a
gAY JminaunIUTINTg luamsiudszvvuiaiuianela Anidusesar 96.89 Liafiasan
= v i = = v & Y a a & v v v v
Jusigiu wud Ysssvudanuiianalasiuduneunisliuinis Anidusesas 98.13 Audning
Aliusnis Anludesar 98.59 drudewmienisliuinig Amdusesay 90.92 wazd1udsdiuae
anuazain Anluiosaz 97.83

2.4 NFAULUIAAYEINTUITEIUANNIND LR
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A9ANUUNITUTLLUUY

3.1 Asantunmsuseidiv
mMsUszifiunufisnelavesiFuuinsifiiensliuinmsnuuinisansisazendnisuims
drusualadn snemnly Smiausisna lneianmsidunssedvlumdosag fal
3.1.1 Ussrnsuaznguinegneitldlunisussidu
Usgansfildlunisuszdu Ae Ussvrvuiildusnisvesesdnisusnisdiudivalade
Tusuussuna w.e. 2565 931n9uU3n1siiesdnisuinisdrudivaladaveiunisussdiu
$1uau 5 Uims feil
1) ssulest msvesyaInUgnasnoains
2) UAUAIANE
3) usunelaviens
4) uUIUTRIL YT ULasE TaRN 1SRN
5) AMUATUASITUEY
ngusegeiildlumssunudeyaildlunisuszifiude dunuvesiléuinisainuszans
waviue o seduanuidesiudesas 90 Gﬁamjuﬁaazmlﬁmmﬂqm el (Cochran, 1977)

gl n Ae wunvenguiegtssigaisousulaludeada
N

Z AD ATWULNIATTIUNSEAUAMURI NN MU

]

J A

e A9 AIAUARIALAREUYBINTAUAIBENS

3

laen1sAnAallins uduIudseIng A1ANAAIALAREUYBINTTEURIBEN LA LT
TusgAueear 10 %39 0.10 Faunulugasaanaidlanad

D)
4(0.10)

=068.06

Faifu nqudednadivesdianidaifdesdidiuiu 69 au edndlsfnny aneldeudszunn
fitmuauazszeznaluninfununudeya msduiegdlundsiagldnguograiommn 200 Au
Tnen1sguiiegialszumuiisuuinmsnudadiuvesgiuuinislundazauiiozUsyidiu (Quota
Sampling) Lagyi1N15a@aUNINYRYAINNATIIBUAILITNITAUFAIDE1IUUULA1E9 (purposive
samnpling) lngdeunIuanfminesiSeurioaundnvenideuiifuusnmsausneg waslianundon
susBuRfiazneuLLUaRUAY
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3.1.2 faudsuazn1sInnls
Fauds Malun1suszidiugl 2 Useiam Teun sauusdass wasdudsniy tufe
1) @usdase (Independent Variables)
1.1 Us8Lanueenuusnig
1.2 LA
1.3 91
1.4 @unn
1.5 913N
1.6 MSANY
1.7 shela
1.8 nandilduinis
1.9 13U IUINIg
2) fuUsny (Dependent variables)
ANUNINB1aV UL TURDAIS LAUSN1TIUUTNITANITULVDIBIANTITUS I TEIUR1UA
l918n guneninlu Laninus1sIng
M3IAALUT
1) fuussase fHensiasauls del

va

UTZLANTDINUUINIG A d01un1n Laze1dw agldnisindinusiuuuindyds (nominal
scale) dusuuseny axldnsiamudsuuusnsidn (ratio scale) dmsusudsmsdnu 1eldiade
sawiou Patarlunisvesuuinis wardiuauaselunisfuusnis agldnnsTaduusuuususu
(ordinal scale)

2) udsau $35msTasudslutssiiunmsusaduii 4 fu tufe

Frutunounisliuinig dudesmnanisliuinng fudimidiglioing uasduassuae

ANNazAN nglddsnsIndlUswuudusu (ordinal scale)
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3.2 \n3esileflduaznisiiusausaudoya
THuuudrsianuianelanisliuinisvesesanisuinisdiudivalasn s1neninly
JamTaus3ana FaUszneudae 2 neu liun noudl 1 %ayja%iﬂmaaﬂmuLL‘U‘Uﬁaumm
wazmoudl 2 szAumufianelevesUszrvuifuuinig dunsfununadeyalddaiudoya
2 Uszaam &ail
1. Yoyaugunll (primary data) lngn15uluud599a0 U UL TUUINITNUUTNTAT 1T
IneeRnIsUIIIsAILsualadn senoudl 1 way 2 n¥oussduntvalsrsazideaieatulynd
wazdaiauauurraIUsEaTURTuUINIS
2. Yoyanfsgil (secondary data) lngnsifusrusindeyatiesdnisuimsdiudivalae
I§susnliuds venaindu Wauatnenasiiaivnisludwiifertuiuifn nguiiieites
AuANaNela
3.2.1 M3AATedeya mﬁmwﬁ%’agaﬁﬁﬁLﬁumimu%”’umau foil
1) A59900UANNANYTAIVBIMUUATIT
2) WnrwsitoyanuingUszasdiisaly Tngldlusunsu SPSS for Windows
3) dnan1sinTeiteyauandlusuvensng suaudananmsiesey
3.2.2 adanidlunsuszaiiuuaznisudana
Tadfi3aussene (Descriptive Statistics) léun Aade (Arithmetic Mean) @1uideaiuu
17%3571U (Standard Deviation : S.D) uazseay
drumsudanarnufisnelaiiosasusuanufianela Tnefndninusiaad (Yeyval Asazano,
2553)
Al 4.50-500  deudfianelalussdu wnilan
Anady 350 -4.49  fianudanelalusedu ann
Auade 250 -3.49  fiaufianelalusedu Urunang
Anade 1.50-2.49  fiaufianelalusziu vee
Auads 1.00-1.49  fmnuflewelalusedu vosdign
3.2.3 HaN13ATIYTYA
nsdLaUaRANTTIAMTIENTaYATeeN1TUTEIUANINalaion 1T UINITUeeeeANITUTINS
drushualadn sunemnlu Smiaussana Idudaaueramslinseidoya sondu 3 aou il
poul 1 Toyarluvesineuuuuasuny
fewT 2 seauanutanelaveadFuuinig
poudl 3 asu uavdelauoius



unil 4
HaNITAATIENdaYa

4.1 Fayavhluvesgnounuusauniy

namevideyamluveineunuuasamdwunmuiuys Tiun Jssanvessuuinns
e 91y #01UA N15ANY 3 T8l Snuafilunisveiuuims wastrnatlunisveiuuinis
NaUTINFIANTT 1

A15799 1 SouarveINguAiIBg T UNAUAILUT USTLANUBIIUUTNT WA 818 d01UNIW N1SANY)
91 518le Fruuestlunisvesuuinig wavtasantunsresuuinig

319015 31U Joway
USZLANVBISIUUINIS
susulesn Mavesyymgnasnoain 30 15.0
NUAUAITANEN 40 20.0
nuauelanien1® 30 15.0
NUAUTRNYUYULAEETARN1THIAY 50 25.0
UATUANTITUEY 50 25.0
394 200 100.0
LA
%618 80 40.0
AN 120 60.0
39U 200 100.0
a1¢
18 -20 1 5 2.5
21-40% 103 51.5
41 - 60 U 58 29.0
61 Yguld 34 17.0
39U 200 100.0
A07UA TN
lan 60 30.0
AUTH 131 65.5
NN8/M81579 9 4.5

34U 200 100.0
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518015 U OERE
NSANEN
Uszandnwmisesnin/ldlaige 12 6.0
UseNANUINOUAU 68 34.0
iseuAnwIneulaie 50 25.0
ayUSy e MIBLTIE UL 38 19.0
USeyayes 32 16.0
34 200 100.0
1IN
nsinuns/Jednd/Useus 58 29.0
Sudaaly 48 24.0
FUSNS/3FIENNg 13 6.5
AN/ NINUUTEN 31 15.5
ANUY/1TNDETE 45 22.5
NS uu/AnANY 3 1.5
21991U 2 1.0
34 200 100.0
s1elinaLfou
Taifisele 3 1.5
1 - 5,000 um 37 18.5
5,001 - 10,000 U 69 34.5
10,001 - 15,000 U 54 27.0
15,001 - 20,000 U 31 15.5
20,001 Ul 6 3.0
34 200 100.0
Srunuasslunisveiuudng
1 -5 a3 163 81.5
6 - 10 A%/ 25 12.5
11 - 15 A3/ 10 5.0
wnn 15 ade/Al 2 10
34 200 100.0
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A15199 1 (58)

378N13 MUY oAz
Ya93811UN159a3UUINIg
AaAY - SUAU 2564 37 18.5
UNSIAY — uAL 2565 77 38.5
Wwgy - dqu1eu 2565 59 29.5
NINNIAY - NULIEU 2565 27 13.5
33U 200 100.0

9A15199 1 wan1siinTgiteyavesnguiiogiediuiu 200 au 9 ngunlduinig
nuiulest MsvooyqUgnasieaine NuFunsAng Nusunelivien® nusuimuguu
LATATARNITAIAY LAaIUAIUAITITUAY VOI8IANITUSMITAIuAIvalaEn dnneninly
Jariausnsaa wuin dunnnduwands andudesaz 60.0 lnsdiuniniienyszning 21 - 40 U
Anluseas 51.5 s99aaunAe 41 - 60 U Andudesaz 29.0 dunndantunmausa anduiouay
65.5 50389370 lan Andudosas 30.0

HANITILATIFVIAIUAITAN Y WU HTUUIAsduundnIsAnuseduliseufnwinousy
AnduSouar 34.0 sesasunfe dsouAnwinoutaie Anluieeas 25.0 lnsdulugusznauen@n
nsinuas/Uadnd/Uszus Amdufesay 29.0 sesasunfe Yudranalu Anduiosas 24.0
LLazﬂ@'uéhashqa'aumﬂﬁﬁﬁalﬁLaéaﬁaLﬁauLﬁﬂﬁu 5,001 - 10,000 U Anludesay 34.5 5998910
fe 10,001 - 15,000 U Aniludeeay 27.0

Fruruaislunisvesuuinisdauuinmiiiu 1 - 5 adyd Andufesas 81.5 sesasunfe
6 - 10 a%e/A Anliudesas 12.5 wazdrusnuiveiuuinislutanieuunsnay - fiunau 2565
AnluSosaz 38.5 sotaenfe wwe - Jguieu 2565 Andusesay 29.5
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4.2 sgauaufianalalunisliusnnsg

ABUN 1 NANISIATIZINTZAUAMUNIND 1 TUN1STAUSNISIIUUSNISEI515ULVDIDIANIS
USusdruavalasn Tuninsay

A13°99 2 AuanelalunsliuTN1IUeIRIANITUIMSEIUUALUENLENAILATUATNY

Frufiuszidfiv < S.D OLGE sEAUAMUNINalR
1. Frudunounisliuing 481 038  96.20 1nign
2. frugesmansliuinig 480 040  96.00 1Nl
3. g figliusnis 485 036  97.00 unilan
4. frudssmneAuazein 488 032 9760 1niign
1y 484 037  96.70 wndign

3117157199 2 wudt anuianelavesdseyrvugSuusinisniidenisiiusnisaisisue
Y8IBIANITUIMTAINAMUALIER Suneninlu FamiausiSia Jiuuinisiianuianelaegluseeiu
::l' a d' ] [y = 2 o [ a [~ % 1
WInNAige dArpvwuueiiniu 4.84 nIefesar 96.70 dwsunanisiansadusiesiu Usingin
v QI o a0 dl 1 %) = v a v v v d‘
ATUAIDTIUIYAINUALAIN UATAZLUULRAYLNIAY 4.88 139308 a% 97.60 T9983HU1AD ATULITINUIN
v a a = W A v 9 ) v a a a
AlAUINT enAziuuladewiniu 4.85 n3efeuay 97.00 Mudunaun1shiuInig daArazuuuiage
WINAU 4.81 139508a% 96.20 WALAIUTDINIINITIAUINANT AANALLULLRAEWINAU 4.80 38508aY
96.00
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A19199 3 AN laluNTIAUSN1TU0999ANITUS M TAIURUA L2 BALEAAINIIUAISE)

ufiussdiu e S.D fpar  STAUAMUNINDLA
1. ugulest msvesymUgnasneaiig 487 034 97.40 1Nl
2. UAUNTANY 483 037  96.60 uniian
3. uenusglavisents 485 035  97.00 1Nl
4. nus UYL IULAgaTaRN1sEIAY 483 038  96.60 Nl
5. SIUAIUATITUAY 480 040  96.00 1niian
\afe 484 037 96.70 aniige

9NM19297 3 nuin anufenelavesuszyvuguuinisifidentsliuinisaisisus
29499ANTTUTUITAIURIUalAER S1nen1nTu T9UTAUIIEINE WENAINIIUAILY ANReNDT]
oglusziuanniign firdazuuuadoniniy 4.84 wiedewas 96.70 Tasnusulest nsveaygyn
Ugndaneais fidazuuuledewiiiu 4.87 wiefevay 97.40 sesawne nufuneliviond
fAnAzuuLdsiniy 4.85 vioFevay 97.00 MuiuNSANYY LazuiuTmugLvuLazaTaRnns
dau nAzuuuRdsingy 4.83 wie¥euar 96.60 LazUAUAISITAEY TA1ATLUURABLYINAY
4.80 vise3euay 96.00
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AU 2 NANTISALATIEHITLTAUAINNIND TaTUN15 IAUSNI59IUUSNI581515U2VI89ANS
Usunsaaudvalasn wenAIUIULAZII8YD

1. nuaulesn nsveayyInugndenaning

M13199 4 anuianelalun1suinisnumules) nsvesygnlgndeneasng

aunana lalunslviudnng e SD  3ewmar  sTAUAMNRaWell
Frudunounisliuins 487 032 97.40 1niian
AUYDININTIAUINNT 486 034 97.20 1nilan
srumhigluing 488 033 97.60 Nl
FudssnEANLEaTAIN 486 036  97.20 1nilan
1 487 034  97.40 uniign

915199 4 wud1 anufanelavesszuvugFuuinisiiddenisliuinisaisisue
Y9I89ANITUTMITAIUAIUAlaEN dnneninly FamTausiEing un1ules) n1sveoyyIe
Ugndsneains danufiwelasgluszduunniign Sarazuuuademindu 4.87 wiefovay 97.40
dmsunanisiansandusiesu Ysingdn sudmiifgliuinng Saiazuuuledewindu 4.88
vioSenay 97.60 sosasunie sudumeunisliuinns feavuuuadowitu 4.87 wiesesay 97.40
fursesnsliiing uagduAsduneauazain Saazuuuadewiniu 4.86 wiedesar 97.20
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M13197 5 Aufanelalun1susnIsauTunaunsiunIsTesnuaules N1SUeaLIe

Ugndsneaing
aunsnalalunslyiudnng < S.D fowaz  sTAUANNIWBLA
Frudunaunsling
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